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Name of Bill: S.B. NO.17 - An Act Prohibiting an Institution of Higher Education from
Withholding Transcripts.
Higher Education and Employment Advancement Committee

Dear members of the Joint Higher Education and Employment Advancement Committee,

My name is Daisy Perez Cruz, and I support S.B. NO.17 - An Act Prohibiting an Institution of
Higher Education from Withholding Transcripts.

I graduated with an associates degree in nursing from Goodwin College as an English language
learner and an adult learner. I currently hold almost $90,000 in student loan debt for an
associates degree, a parent plus loan I had to take out for my daughter, and due to accrued
interest. I was a victim of the devastating impact of transcript withholding. After losing my job, I
decided to get a nursing degree to better my life. I looked at several programs throughout the
state, but most of them did not have schedules that were accessible to parents or those who
also needed to work. Although I was unemployed at the moment, as a single parent, I knew that
I would need to get a job quickly and needed a school that could accommodate it in the future.

The lack of flexibility in schools like CCSU or Capital Community college forced me to attend
Goodwin College, whose program provided the flexibility I needed but whose pricing left me with
a large amount of debt.

I took as many courses as I could and managed to hold onto a 4.0 GPA. I was almost done with
my general education requirements when I finally found a job as a CNA. Unfortunately, I had
already signed up for classes when I got the call and needed to withdraw due to conflicting
schedules. I had every intention of continuing with school but needed the semester to sort out
scheduling conflicts. I was worried that this would impact my financial aid and decided to seek
the counsel of my academic advisor. She told me that I could withdraw at any moment. I directly
asked her if I would be responsible for the tuition for that semester and she told me no. I told her
I would get paid $10 an hour and would not be able to afford to pay the semester out of pocket.
She asked me to write a letter articulating the reason why I was withdrawing, because it would
help me avoid paying for any balance that might come up.

A few months later, when I attempted to return to register for classes, I had a hold on my
account because of a $3,000 balance. I was shocked and when I talked to the administrators in
the business office, they  told me I could not register until it was paid in full. I told them that my
advisor told me I wouldn’t be responsible and had me write a letter, but they responded by
saying that maybe I misunderstood and that she was no longer working there. I tried to
advocate for myself and set up a payment arrangement, but they needed me to give a large
amount upfront that I did not have. My daughter was also in school getting her bachelors and it



was impossible for me to pay for all out of pocket expenses at $10 an hour. They were unwilling
to break up the balance between several semesters so that I could pay as I attended school.

It took me about three years to get back to school. Three years later, when my daughter started
working at Goodwin College, she talked to the head of admissions and explained my situation.
Thanks to her advocacy, I was able to work out a payment arrangement. I continued to attend
school and got into the nursing program with a 3.8 GPA. I worked the entire time I attended
school and graduated from the nursing program with honors. It should not have taken my
daughter working at the school for this situation to be resolved.

Unfortunately, due to the cost of the college and prior loans, I ran out of financial aid and ended
up with yet another balance of $7,000. Goodwin College withheld my transcript and information,
and I could not sit for the Connecticut State Nursing licensure exam. As an honor student I
could not sit for the nursing boards among a statewide nursing shortage because of institutional
debt. I had to pay a portion of the bill using what little bit of money I had saved on my 401k and
they agreed to contribute with scholarships. However, this delay stopped me from applying for
jobs. I lost the opportunity to enter the residency program at Saint Francis Hospital because I
didn’t know when I could take the exam.

The first time they withheld my transcripts, it took me over three years to get back to school, and
the second time it nearly cost me my licensure. I could have been a nurse with over eight years
of experience working in Connecticut hospitals. Instead, thanks to the practice of transcript
withholding, I graduated in 2018 instead of 2014. This should not have happened! This practice
hurts a lot of people, and it hurts your workforce.

During the covid-19 crisis I was in the front lines, working in the covid unit. Today, I work as an
Emergency Department RN and as one of the few Spanish speakers I also function as a
translator.

I ask that you support this bill but amend it to include all higher education institutions. As well as
diplomas and degrees conferred so that students can finish school, sit for their exams, and seek
employment.

Daisy Perez
RN


